
Price
* The following costs are indicative of the usual costs required to run a program annually. 

Award Force
 

Submittable OpenWater
Alternative

solution

Minimum annual cost for the 
flagship product

$6,000 Starts at $20,000 Starts at $8,600

Cost per additional program 
manager or admin

Free / unlimited 
seats

Unknown hidden 
cost

$2,400

Additional costs to charge  
entry fees

Free
$0.99 + 5% of 
each entry fee

Included

Supported billing currency
AUD, CAD, EUR, 
GBP, HKD, NZD, 
SGD + USD

USD only USD only

Support

Alternative
solution

Allowed number of  
supported users

Unlimited Unknown
One (additional 
costs for more)

Support hours
24hr weekday 
support 

9am-5pm  
weekdays

9am-5pm  
weekdays

Dedicated help centre Yes Yes Yes

In-app support Yes Unknown Yes

Onboarding  
(Getting you up to speed)

$1,900
Unknown  
hidden cost

$2,495

Additional training/ 
implementation costs

$180 / hour
Unknown  
hidden cost

$205 / hour

to Award Force

Compare your solution

Recognising: Tony Reid, unsplash.com/@togna_bologna



Security, compliance and accessibility

Alternative
solution

Public security page
awardforce.com/
security/

submittable.
com/security/

getopenwater.
com/the-compa-
ny/security/

Security credentials

ISO / IEC 27001 + 
Cyber Essentials 
certified. SOC2 in 
place before the 
end of 2024.

SOC 2 Unknown /  
unavailable

Privacy regulations + controls GDPR, APP, CCPA GDPR, CCPA GDPR, CCPA

HIPAA + FERPA ready Yes Yes
Unknown /  
unavailable

Accessibility commitment
VPAT + published  
accessibility  
statement

VPAT + published  
accessibility  
statement

Unknown /  
unavailable

Data residency 
4 supported regions 
US, CA, EU + AU 
with more planned

US only US only

Internationalisation

Alternative
solution

Language localisation

Included on every 
plan for free.  
Run your program 
in more than  
30 supported 
languages. 
Translations per-
formed by native 
speaking humans. 

Additional +  
hidden cost.  
Offers 30  
languages. 

Additional 
$2,000 / year.  
Just 5 supported 
languages. 

Run awards in multiple  
languages simultaneously

Yes, with the  
Professional plan. 
No limit on number 
of languages  
offered at once. 

No No

Supported currencies Any currency

8 supported  
currencies +  
only one at  
any given time

11 supported  
currencies.  
Currency  
conversions  
required.  

https://www.awardforce.com/security/
https://www.awardforce.com/security/
https://www.submittable.com/security/
https://www.submittable.com/security/
https://www.getopenwater.com/the-company/security/
https://www.getopenwater.com/the-company/security/
https://www.getopenwater.com/the-company/security/


Supported payment 
gateways

15 supported  
payment gateways, 
including PayPal, 
Opayo + Stripe  
(verified Stripe 
Technology  
Partner)

Stripe + Paypal 
only

Stripe + Global 
payments only

Product ratings from real users

* The following are the top 3 most reviewed awards management softrware products on 3rd party review site, G2. 
** The ratings have been provided by real users and are not provided by Award Force.

Overall client rating 4.7 / 5 4.4 / 5 4.5 / 5

Number of reviews 164 101 81

Product direction 9.9 7.8 8.9

Meets requirements 9.2 8.3 9.4

Ease of admin 9 8.7 8.7

Ease of setup 8.4 8.5 8.3

Ease of use 9.1 8.6 8.5

Judging 9.1 8.2 8.3

Applicant portal 8.8 9 8.3

Event support 8.6 0 8.3

Submission dashboards 9 8.7 7.8

Reporting 8.3 7.5 7.9

This comparison sheet, intended for use as a guide, is based on publicly available information as of February 2024. We provide no  
warranties of any kind, express or implied, regarding the completeness, accuracy, reliability, suitability, or availability of the comparison. 

This document contains links to websites or information that are not owned or controlled by Award Force. We have no control over, and 
assume no responsibility for, the content, privacy policies, or practices of any third-party websites or services. Information may change after 
the publication of this document, and we are not responsible for updates or modifications.

This document does not constitute an endorsement of any products or services. Decisions made based on this comparison should be  
informed by further research and due diligence. We are not liable for any decisions made based on this document.

If you are aware of any mistakes, inaccuracies or would like to request any amendments, please feel free to contact the Award Force  
marketing team on marketing@awardforce.com

By using this comparison sheet, you acknowledge and agree to the terms outlined in this disclaimer. If you do not agree with any part of  
this disclaimer, you should not use this document for any purpose.



AU +61 2 8310 664    CA +1 647 933 5483    UK +44 20 3808 4713    US +1 650 713 2962

Found this guide useful?
Let us know or join our community online!

Recognise excellence 
Award Force is the leader in award management software. Easily manage 
your award or recognition program and create a great experience for 
your entrants, judges and program managers. awardforce.com

https://twitter.com/awardforce
https://www.linkedin.com/company/award-force/
https://www.facebook.com/awardforce
https://awardforce.com/
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